
VISITORS/DELEGATES JOURNEY !

GETTING TO THE EVENT
• We want to make sure that your visit is enjoyable and safe. To ensure this, we have implemented a number of precautionary 

measures across the site.

• BEFORE COMING TO THE CONFERENCE AT THE DUBAI EXPO EXHIBITION CENTRE: Please do not visit the conference if you are 
suffering from any health symptoms associated with COVID-19, if you have been in close contact with an 
individual confirmed as COVID-19 positive, or are under any quarantine/self-quarantine orders.

• ENTRY REQUIREMENTS ALL - PRINTED COPY OF YOUR EVENT CONFIRMATION.

• ENTRY REQUIREMENTS – LOCAL RESIDENTS: Visitors ages 18 and above must present proof of any vaccine recognised by 
their national government or a negative PCR test taken within the previous 72 hours.

• ENTRY REQUIREMENTS – INTERNATIONAL VISITORS/DELEGATES: Visitors/Delegates who have received the 2 doses of 
the COVID-19 vaccine in their home country will need to register their vaccination before traveling to the UAE through 
the ICA UAE Smart App or visit: https://smartservices.ica.gov.ae/echannels/web/client/guest/index.html#/registerArrivals

• Upon approval of the vaccination certificate, they will be able to access it through Al Hosn App (Dubai’s COVID-19 
record app). For any queries on the process above, the ICA office can be reached on +971 249 5555 or through the 
contact call centre on 600 522222 or by email at contactus@ica.gov.ae



ON-SITE MEASURES

• FACE MASKS: Visitors are required to wear face masks at all times.

• SOCIAL DISTANCING: Social-distancing regulations of at least two meters between people.

• HYGIENE: All venues and common areas are regularly cleaned and sanitized.

• HAND-SANITISING: Hand-sanitiser stations are positioned at regular intervals throughout the site.

• MEDICAL SERVICES: Appropriate facilities and specialist staff are available to manage any potential medical issues on
site.

GETTING HERE

• The venue for the event is Hall 1A in DEC South. You can view this on the map and is a 5-minute walk from the Metro

terminal at the Exhibition Centre.

• SECURITY CHECK: From the parking to the exhibition halls, you will go through a security check point. Access to the

Exhibition halls requires a confirmation to the event. You can present this on your phone, as a printed document or

with your badge if you have pre-collected it. Please make certain you have a confirmation with you prior to your

arrival.



• BY METRO The fastest and most sustainable way to get to the event is by the metro. With limited parking onsite, we
encourage use of the Metro or to take the Park and ride services with free parking available at the Jebel Ali, Rashidiya and
Etisalat Metro Stations.

• The Dubai Metro Red Line takes you from the city of Dubai to the Exhibition Centre Metro stop at EXPO. First arrivals to the
Exhibition Centre Metro Station are at 06:15 Saturday to Thursday and 09:15 on Friday. Last departures from the Expo Station
are at 00:00 Saturday to Wednesday and 01:00 Thursday to Friday.

• Check the RTA website for the latest information and possible changes to the Metro operating time schedule on
https://www.rta.ae/wps/portal/rta/ae/public-transport or call RTA Call Centre on +971 800 9090

• Plan your trip by metro by downloading RTA’s S’hail app

• BY TAXI: Dubai’s taxis and car hires are plentiful. Taxis can be booked by phone, but the simplest way is to download the
Careem, Uber or S’hail app. Through the Careem app, you can also book ‘Hala Taxi’, which is Dubai’s most affordable taxi.
There will be a starting flat fee of AED 20 for rides originating from the Exhibition Centre Metro Station. Dedicated Taxi lanes
will drop you at the Metro Station point on the map with a 5-minute walk to the entrance.

RTA Taxi website | Download S’hail | Download Careem | Download Uber

• BY CAR: If you’re driving to the Exhibition Centre at EXPO, you can get here from all major roads. The designated purple DEC
Parking areas are free but operate on a first come, first served basis. A shuttle service from the parking lots will bring you to
the Metro Station drop off.

• VALET SERVICE: Standard valet is available at the venue however, it is based on a first come, first serve basis. The price of the
service is AED 95 per vehicle per usage (inclusive of VAT). The DEC Valet Parking spots are highlighted on the map.
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Access Route

Dubai Exhibition Centre Parking

Dubai Exhibition Centre

Restricted Perimeter

يرجى مسح رمز الإستجابة السريعة أو إدراج الرابط 
أدناه في متصفح الإنترنت للحصول على خريطة تتيح 

لك الوصول إلى مواقف السيارات.
scan QR CODE or type url below to

get directions.

https://tpthub.com/expo2020_DEC

https://tpthub.com/expo2020_DEC

